
 
 

Background Check Process 
 

HOW TO SUBMIT BACKGROUND SCREENINGS 
 
NCSI has designed a secure URL for you to complete an application for background screening. 
Please follow the below link to fill out all the required information, and FCRA compliant consent 
and authorization forms. 
 
https://cityofdouglasvilleparksrec.quickapp.pro/ 
 
NAVIGATING THE SYSTEM 
 
Attached is a user guide to help you navigate the system. The NCSI Client Services Team is 
available to help answer your questions as you begin to use the NCSI platform. Please call NCSI 
by phone between 9AM-5PM EST, at 866-996-7412 X 2, or you can send an email anytime 
to support@ncsisafe.com. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fcityofdouglasvilleparksrec.quickapp.pro%2f&c=E,1,TmKA2NJifRiIzwYMG9Z_mQy_xN2yS5xPWeum3QuPdxvt6TBvTyvdEy0DBYNt4KjjB5fm-CUSP4b-Wl2elesFVgSTeVboaA5XS6TZYeGKSRgeAw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fcityofdouglasvilleparksrec.quickapp.pro%2f&c=E,1,TmKA2NJifRiIzwYMG9Z_mQy_xN2yS5xPWeum3QuPdxvt6TBvTyvdEy0DBYNt4KjjB5fm-CUSP4b-Wl2elesFVgSTeVboaA5XS6TZYeGKSRgeAw,,&typo=1


Step 1: ​After clicking on the provided registration link, Registrants will be directed to the 
Welcome Page ​ where they will see information about our company. In order to begin the 
background screening application they will Click “Next”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 2:​ After clicking Next, the registrant will begin filling out their information including 
full legal name, date of birth, SSN, and current address. Then they will click “Next”. 
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Step 3: ​Registrants make the appropriate selections from the State and City Notices 
menus indicating where their participation is located and their current residence, and 
click “Next”. 

 

 
 

Step 4:​  ​All registrants will be provided various background screening disclosures 
including but not limited to the following: 
 

● Electronic Signature Consent 
● Disclosure Regarding Background Investigation 
● A Summary of Your Rights Under the Fair Credit Reporting Act (FCRA) 
● Applicable City and State Notices 
● Acknowledgement and Authorization for Background Check 

 
Each NCSI disclosure requests certification by entering Name, clicking a checkbox, 
providing the last 4 digits of SSN or a combination of these actions​. ​Depending on the 
State and City selected by the registrant, various applicable disclosures will be provided 
that require similar acknowledgment. ​The last page the registrant signs will provide the 
option to click a checkbox to receive a copy of their completed background screening 
results. The most-up-to date NCSI disclosures can be reviewed by contacting 
support@ncsisafe.com ​.   
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Step 5: ​A ​Thank You ​ receipt will be provided once the screening has been submitted 
successfully.  If a copy of the background screening application is desired, the registrant 
should click “Download Application” at this time.  
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